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AQCKET T February 1, 2006

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re:  CC Docket 94-102
E911 Handset Penetration Quarterly Report
Carolina West Wireless, Inc.
formerly North Carolina RSA 3 Cellular Telephone Company

Dear Ms. Dortch:

On behalf of Carolina West Wireless, Inc.,' there is submitted herewith a report of the status of
the carrier’s progress in achieving 95% systemwide handset of location-capable handsets.

Carolina West Wireless, Inc. 1s a Tier Il digital wireless carrier operating cellular
radiotelephone services in North Carolina RSAs 2 and 3. This report is submitted in compliance with
the terms ol the Order, CC Docket No. 94-102, FCC 06-02, released January 13, 2006, conditionally
granting Carolina West Wireless, Inc. an extension through December 31, 2006, of the deadline for
compliance with Section 20.18(g}1Xv) of FCC rules, 47 C.F.R. § 20.18(g)(1)(v) .

Pursuant to Sections 0.457(d) and 0.459 of FCC Rules, it is hereby requested that the
information reported herein be treated by the Commission as confidential, and be withheld from public
inspection.  The information, which would not customarily be released to the public, is confidential
commercial information, and should be protected in accordance with Sections 0.457(d) and 0.459 of

FCC Rules.

v/ The corporation adopted Articles of Amendment on November 23, 2005, to formally change
its name from North Carolina RSA 3 Cellular Telephone Company to Carolina West

Wireless, Inc. L _
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Should any questions arise with respect to this matter, please feel free to communicate directly
with the undersigned.

Very truly yours,

Pr L AT

Pamela L. Gist




CAROLINA WEST WIRELESS, INC.
E911 REPORT

FEBRUARY 1, 2006

The following information is submitted in accordance with FCC directive:

1. The number and status of Phase II requests from Public Safety Answering Points
Seven PSAPs are located within Carolina West Wireless’ service area. All have
requested Phase IT services. Carolina West Wireless is delivering Phase Il data,
and 1t is being processed by all seven PSAPs.

2. The dates on which Phase Il service has been implemented or will be available to

PSAPs served by Carolina West Wireless’ wireless network
Phase Il service 1s currently available to all PSAPs served by the network.

3. The status of coordination efforts with PSAPs for alternative 95% handset

penetration dates
Carolina West Wireless is actively working with the PSAPs to keep them
informed of the carrier’s progress in achieving higher location-capable handset
penetration rates. Greg Roark, Network Supervisor, contacts each PSAP on a
monthly basis to report the penetration figure. The response of each PSAP has

been positive, with no PSAP expressing objection to the projected schedule.




4. Efforts to encourage customers to upgrade to location-capable handsets
Carolina West Wireless has adopted a plan to notify customers that all seven
Public Safety Answering Points (“PSAPs™) located within Carolina West
Wireless’ service area are capable of receiving and processing the Phase 1T E911
data that 1s being delivered to them by Carolina West Wireless. By means of
billing inserts, print advertising, radio advertising and on hold messages,
customers will be informed that by upgrading their handsets they will have the
ability to automatically transmit their location information to emergency officials

when they call 911.

Carolina West Wireless also conducts campaigns advertising the safety and
coverage advantages of the CDMA system, and offering existing subscribers new
handsets with the signing of a new contract. The attached samples are currently in
circulation. The newer campaigns will advertise as a feature of the new phones
their location assistance capabilities in the event of emergency. Direct mail
campaigns and special offers are included in the enticement program. The
promotions also include retention related efforts designed to entice existing
customers into Carolina West Wireless’ stores where only location-capable
phones are sold. Once existing TDMA and analog customers are in the stores,
representatives proactively sell the benefits of CDMA and urge mugration to a

new CDMA handset.




5. The percentage of customers with location-capable phones
As of January 1, 2006, 75.43% of Carolina West Wireless’s subscribers were
using Phasc II location-capable handsets. The percentage rate has risen eight
percentage points over the last four months,

6. Status in achieving compliance and whether Carolina West Wireless is on

schedule to meet its revised 12/31/06 deadline
Carolina West Wireless maintains its policy of selling and activating only
location-capable digital handsets. It continues to augment its CDMA network
facilities and to conduct marketing campaigns to encourage consumer adoption of
new handsets. The penetration rate of location capable handsets is increasing by
about two percent per month. At that rate, Carolina West Wireless expects to be

compliant no later than December 31, 20006.










Keeping you covered
when it counts

All CDMA Caralina West Wireless phones are
911 capable with built-in GPS technalogy.
GPS$ technolagy helps locate your 911 calls,

( Rate plans starting at $35 a month )

Carolina West
-~ _—Wireless.

www.carolinawest.com ¢ 800-235-5007
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Kyocera Aktiv

Features:

* Durable, rubberized design

* Built-in flashlight

« Customizable faceplates, polyphonic
ring tones, screensavers, wallpapers
and cartoon caller alerts

« Voice-aclivated dialing

& get a

FREE
Phone

Come in wearing a hat or
t-shirt supporting your
favorite race car driver

and get

FREE Activation ¢ |

when you sign up!

PLUS

Register to Win
2 NASCAR Tickets

to the Coca Cola 600
May 29, 2005
Lowes Motor Speedway in Charlotte

 Drop off this registration form at any lacalion to be entered to win.
1
I

. Name:

Address:

Phune:

y E-mail Address:

1 ;
1 Nopurchase necessary See stores for details. Drawing ta be held Aprrl 16, 2005.

Railey the Beagle encourages
you 1o use your phone responsibly
& remember all hew CDMA Carolina
West Wireless phones are 911
capabte with built-in GPS




